
COVID-19

Incoming call ...

Prevent the spread of COVID-19

They also could ask …
For your contact information.
For demographic details. 
If you have any COVID-19 
symptoms.
About others who may have 
been exposed.

Preventing the spread of Why am I receiving a call 
from the health department?

Because COVID-19 is so contagious, health 
departments are calling all close contacts of 
people diagnosed with the disease. In these calls, 
you may be asked ...

“WHERE did you 
have contact with 
the sick person?”

“WHEN did you 
have contact with 
the sick person?”

“HOW LONG 
were you in close 
contact with the 
sick person?”

It is extremely important to answer calls from the 
health department. All the information given is kept 

CONFIDENTIAL. The only goal is to keep you, your 
family, and your community safe and healthy.


