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   Joseph Diorio, MPH, MS, RS, Health Commissioner 

 
 

K-12 School Process for Positive Cases and Close Contacts  
As of 15 September 2021 

 
Current process for COVID-19 Contact Tracing and Case interview that Portage County Health District 
(PCHD) is doing in collaboration with Schools and Public Consulting Group (PCG), on behalf of Ohio 
Department of Health.  
 
Key termsi 
Close Contacts (aka direct contacts) – people who have come into contact with a confirmed/probable case 
Quarantined – people who have come into contact with a confirmed/probable case and should stay home for a 
period and monitor their symptoms  
Positive Case – someone who is a confirmed/probableii case for COVID-19  
Isolation – people infected with COVID-19 that are staying home to prevent infection to others   
 

 
 
 
 
 
 

School, Portage County Health District and PCG/ODH Case Interview Process 
School is notified of a positive case  

1. School submits positive case on school submission form.  
o Link for submission  

Portage County Health District 330-296-9919 
Fax 330-297-3597 

Portage County WIC 330-297-9422  
Columbiana County WIC 330-424-7293 

Portage County Combined 
General Health District 

705 Oakwood Street, 2nd Floor 
Ravenna, Ohio 44266 
www.portagehealth.net  

http://www.portagehealth.net/
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o NOTE: If PCHD is notified of a positive case, they will notify the school as soon as possible to 
ensure that person is not at the facility.  

o School partners with PCHD to assess exposure risk and determine who is a close/direct contact. 
If there are close/direct contacts, see Contact Tracing Process. 

2. PCHD works with PCG/ODH to ensure the positive case is in the queue for being case interviewed. 
3. PCHD will send them an isolation order to the address (mailing address or emailing address) provided.  

 
 
 

 
 

 
School, Portage County Health District and PCG/ODH Contact Tracing processiii 

School or PCHD is notified of a positive case 
1. Schools assist PCHD with notifying all those that close/direct contacts to positive case. Partnering with 

PCHD to assess exposure risk and determine who qualifies as needing to be quarantined. 
2. Schools notify all close contacts of their exposure. During this school notification, they will be able to: 

a) Let those know that were close contacts and were wearing a mask and maintained physical 
distance of 3 feet or more they can continue to attend school and self-monitor their symptoms for 
14 days and wear a mask during this period.  
 They should get tested at least 5 days after exposure. Wear a mask until that test comes 

back negative. 
b) Let those know that are fully vaccinatediv they can continue to attend school and self-monitor 

their symptoms for 14 days and wear a mask during this period. 
 They should get tested 3-5 days after exposure. Wear a mask until that test comes back 

negative and still maintain school mitigation strategy polices implemented. 
c) Let those know who are not fully vaccinated and were not practicing mitigation strategiesv they 

need to quarantine for 10 days. Upon notification to parents/guardians or staff they can’t 
continue school or work during their quarantine period, parents/guardians should be informed: 
 that PCG, on behalf of ODH, will be sending a text message (from Number 844-432-

8771) to the parent/guardian’s cell phone to enroll them in text symptom monitoring. 
 that they can get tested at least 5 days after exposure and if it is negative, they can return 

to school activities after 7 days, but still monitor their symptoms for 14 days. 
 ACTION: Add these close contacts that need to quarantine to the PCHD/School 

spreadsheet and parents/guardians should be informed that PCG, on behalf of ODH, will 
be sending a text message from (844) 432-8771 to the parent/guardian’s or employees 
cell phone to enroll them in text symptom monitoring. 

3. Portage County Health District will share this spreadsheet with PCG/ODH to set them up for text 
monitoring.   

a) The cell phone number provided by the school will get 4 texts in the evening hours to log their 
symptoms. 

b) If they start to list symptoms, then PCG will call for more information. If they are symptomatic 
and have a school exposure (which they do because they were bulk uploaded as a contact), they 
will be sent to ODH and they could become a probable case. If so, they will switch to isolation 
for 10 days and PCG will do a case interview. 
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c) PCG will do a follow up with a phone call if they are not responding to text monitoring after 2 
days. 

4. Portage County Health District will send them a quarantine order to the address (mailing address or 
emailing address) provided.  
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